
First off, thank you for considering submitting an abstract to UCON 2023. Feel free to submit up to two ideas. 
Because customer presentations are a MINT UCON fan favorite and add value to the user community, we are 
looking forward to your ideas and abstracts.  

 
Abstract Format & Submission 
For your abstract submission, you’ll need the following elements: 

• Title 

• Content Description (80-200 words) 
 
For example, the CSE team gave a presentation on new v.14.2 features during one of our MINTinars. Their abstract 
might have looked like this:  

Title: 

Taking Advantage of New v.14.2 Features 

Content Description: 

Here at our organization, we used to see misleading information in the status column of the resource table 
when selecting multiple record items. The system would only show us a single status, and we couldn’t filter for 
multiple statuses (e.g., wanting to see only resource record items with a problem, warning, or deactivated 
status). 

Additionally, we had no way to implement password complexity requirements because users couldn’t be forced 
to change their password on a large scale without manual work. 

To solve both these problems, we utilized some of the features introduced in v.14.2 to expand the status 
column functionality and increase our system security by forcing users to change their password. 

 
Once you have a title and description, please email your abstract by Friday, March 31st. We will review them based 
on relevance and innovative ways of using MINT TMS and get back to you by April 5th. If you are selected, you will 
receive a 50% discount code for UCON rates. 
 

Previous Presentation Examples 
To get the ideas following, look at this list of previous presentations. The UCON 2021 presentations are available 
for download. 

• Object Keys and How to Automate Reports via Event Handlers (presented by Chuck Hagan (FTI) at UCON 
2021) 

• MINT ReportBuilder: Design for Exporting Simulator/Classroom Reservation Data (presented by Antti 
Toivanen (Finnair) at UCON 2021) 

• MINT v.12 Migration Update & MINT Hacks (presented by Marianne O’Connor (then FedEx, now MINT) at 
UCON 2019) 

• Automation Using Event Handlers (presented by TJ Rolland (JetBlue) at UCON 2019) 

• MINT as Core System in Technical Training (presented by Gunnar Andersson (SAS) at UCON 2019) 
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